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April 2, 2026

All of us at the Metropolitan Washington Ear hope that this holiday season is a very meaningful one for you.

Special thanks this week to Sandy Neuzil, MWE listener and member of the Metro AAC Accessibility Advisory Committee, for information on the new Metro Access Digital Assistant here – how to comment on the service here and tips for using it here.

[bookmark: _Hlk189148249][bookmark: _Hlk183105694][bookmark: _Hlk179487847][bookmark: _Hlk202449616]Cheers,
Sylvia
sylvia@washear.org 

Here are the links to all the items below: 
· Metro Access launches 24/7 Digital Assistant to Help Customers Book and Manage Trips Faster
· How to Submit Comments to Metro Access
· Tips to Help Book and Manage MetroAccess Trips by Phone, Online, or in an App
· Help Change Mental Health Resources for Our Community
· NLS Talking Book Topics Update - Upcoming Changes
· Theater Update
· [bookmark: _Hlk134093085]Calendar
· Replay POB Events
· 
· 2026 Virtual Hike: Mexico
· Reston VIP Support Group Meeting: We are ALL Stars
· LBPD Virtual Hike: Cooking Class with Jasmin Sarabia In-Person
· Pink Beats: DJs, Dancing, and Happy Hour
· Technology User Group: Double Podcast
· Foundation Fighting Blindness DC Vision Connection
· The Washington National Eye Center At MedStar Washington Hospital Center Low Vision Support Group Virtual Meeting: GLAUCOMA—AND WHAT ARE ALL THOSE DROPS FOR ANYWAY? 
· Peabody String Sinfonia Concert
· LBPD Virtual Hike: Inspiring Latinas/Latinos Online
· AAPD National Community Event
###

[bookmark: Assist]METRO ACCESS LAUNCHES 24/7 DIGITAL ASSISTANT TO HELP CUSTOMERS BOOK AND MANAGE TRIPS FASTER

Customers who call Metro Access can now be connected to a digital assistant that can help book trips, cancel rides, and provide trip status information immediately without waiting for an agent.

Customers should call Metro Access as they normally would. The digital assistant will guide callers through common requests and provide immediate assistance. If additional help is needed, customers can still be transferred to a live agent.

The digital assistant is available 24 hours a day, seven days a week, allowing customers to book trips outside traditional reservation hours if the pickup time is beyond the day after tomorrow, or at least 32 hours away.

“We’re implementing this tool in response to feedback from our customers who want faster answers and more flexibility when managing their trips,” said Metro Chief Operating Officer Leroy Jones. “The Metro Access digital assistant eliminates wait times for many common requests and makes it easier for customers to plan their travel.”

The digital assistant provides immediate assistance for routine requests and can share trip details via text message.

For trip bookings, customers should be prepared to provide:
· Customer ID and date of birth
· Pick-up and drop-off location information
· Whether booking by pick-up or appointment time
· Number of travelers
· Mobility aid requirements
· Any driver instructions
For trip status or cancellations, customers should have:
· Customer ID
· Date of birth

For more information about Metro Access, visit wmata.com.
###

[bookmark: Comment]HOW TO SUBMIT COMMENTS TO METRO ACCESS
From Sandy Neuzil, co-chair Reston VIP and member of AAC Accessibility Advisory Committee, Metro
If you would like to submit comments about using the Digital Assistant, or anything else related to disability and Metro, you may do so in the following three ways.  Please include as many details as possible.

1.  Connect with Barbara Milleville, Metro Ombudsperson for Riders with Disabilities.
Email: access@wmata.com
Indicate that this email is for Barbara.
Include your telephone number and a few good times to reach you.
OR
Telephone: 202-962-1100
Leave a message and request to speak with Barbara.

2.  Call Metro Customer Service Relations at 202-637-1328.
Hours 8:30 am - 5:00 pm, weekdays.

3.  Fill out a Metro Comment Form online.
https://wmata.custhelp.com/app/home/
### 

[bookmark: Tips]TIPS TO HELP BOOK AND MANAGE METROACCESS TRIPS BY PHONE, ONLINE, OR IN AN APP
From Sandy Neuzil, co-chair Reston VIP and member of AAC Accessibility Advisory Committee, Metro
1. New MetroAccess Digital Assistant, Booking by Phone: To Book a MetroAccess ride you can now call 301-526-5360 anytime 24/7 and there is a list of options to speak with the Digital Assistant. Or JUST STAY ON THE LINE – An Agent will answer your call (during business hours Monday-Friday, 9 AM - 5 PM)
2. Web Booking - to Book a Metro Access Trip: Wmata.com > Scroll to the bottom > Tap on METROACCESS WEB BOOKING https://metroaccess.wmata.com/#/auth/signinregister - Web Booking - Instructions are online at
https://wmata.com/service/accessibility/metro-access/upload/How-to-Book-Your-Trip-with-MetroAccess-Using-Our-Web-Booking-Tool-final.pdf
3. Manage Trips with the MyTransit Manager App (on a Smartphone) Metro Access customers can also manage trips through the MyTransit Manager mobile app. The app allows customers to monitor trips in real time, view vehicle locations on a map, receive arrival notifications, rate their ride experience, and share trip status with family members or caregivers.
The MyTransit Manager app is available for iOS and Android through the Apple App Store and Google Play.
### 

[bookmark: Mental]HELP CHANGE MENTAL HEALTH RESOURCES FOR OUR COMMUNITY
The Foundation Fighting Blindness understands that vision loss impacts more than physical health—it can affect emotional wellbeing, relationships, and daily life in profound ways.
 
That's why they created the Mental Health Resource Center. This resource provides our community with support, connects you with specialized therapists, and ensures no one has to navigate the emotional journey of blinding diseases alone.
 
They need your help to make these resources even better.
Whether you've visited the Mental Health Resource Center or this is the first you're hearing about it, your perspective matters. They're conducting a brief survey to better understand:
· What's working well and what needs improvement.
· Whether community members are aware of and using available resources.
· How they can better support your mental health and emotional wellbeing.
· What additional resources would be most valuable. 
	TAKE SURVEY at Mental Health Resource Center Survey.
The survey takes approximately 15–20 minutes to complete, and your responses will directly shape how they support our community moving forward. All feedback is confidential and anonymous.

Haven't visited the Mental Health Resource Center yet?
Explore free resources, including:
· Licensed therapists who understand vision loss (through their Alma partnership).
· Community stories and shared experiences.
· Expert articles and coping strategies.
· Upcoming mental health events and webinars.
Learn more at Mental Health Resource Center — Foundation Fighting Blindness.
###





[bookmark: NLS]NLS TALKING BOOK TOPICS UPDATE – UPCOMING CHANGES
From the Maryland Library for the Blind and Print Disabled (LBPD)
Talking Book Topics (TBT) is a bimonthly publication that lists books recently added to the National Library Service's (NLS's) audio collection and sorts them by popular genres. This list includes the book titles, authors, catalog numbers, and brief book descriptions.
NLS has recently changed how TBT will be distributed to patrons and will be moving circulation to the network libraries beginning with the March/April issue of this publication. Maryland patrons who have received the TBT subscription from NLS will now receive it directly from the Maryland State Library for the Blind and Print Disabled, along with any other magazine subscriptions they receive. If you are subscribed to multiple magazines, including TBT, then the cartridge that you will receive may have TBT on the same cartridge as other magazines. They hope that this transition in TBT distribution will improve patrons' access to this informative magazine.
So how can you request the books you hear about on TBT? The easiest way is to simply email LBPD at reference.desk@maryland.gov with a list of the book numbers you wish to receive. You can also find a TBT order form for each issue of TBT on NLS's website at https://www.loc.gov/nls/new-materials/talking-book-topics/.
If you need to have a printed copy of the order form sent to you each time TBT is published, then please contact the LBPD Reference Desk by email or by calling 410-230-2443. Please note that automatic mailings of printed order forms will only be sent out upon request and will arrive separately from the audio cartridges.
If you are not subscribed to TBT but would like to be, please contact the LBPD Reference Desk. They look forward to bringing you the latest and greatest talking books from the NLS collection!
###


[bookmark: Theater]













THEATER UPDATE 
The following list of performances will be described by an MWE volunteer, who will provide a carefully timed narration of the visual elements in the production. 
Note that recorded program notes, which detail elements of the production for which there is no time to describe during the performance, such as stage settings and costumes, will be available at the theater just prior to the actual performance and on Dial-In before and after the performance at Publication 8, Category 10, Branch 11. 
Hamnet
Shakespeare: Harman Hall: 202-547-1122
Described Saturday, April 4th at 2:00 pm 
Hamnet - 25/26 - Shakespeare Theatre Company

Appropriate 
Olney Theatre Center – Mulitz-Gudelsky Theatre Lab 301-924-3400
Described Wednesday, April 8th at 7:30 pm
Appropriate | Olney Theatre Center

The Wiz 
National Theater – 1-800-514-3849
Described Sunday, April 12th at 7:30 pm
The Wiz - Broadway at The National
###
Book of Mormon
National Theater – 1-800-514-3849
Sunday, May 3rd at 7:30 pm
The Book of Mormon - Broadway at The National

A Good Day to Me Not to You
Arena Stage Kogod Cradle at the Mead Center - 202-488-3300
Described Saturday, May 2nd at 2:00 pm
A Good Day to Me Not to You

I and You – The Musical
Olney Theatre Center – Roberts Mainstage 301-924-3400
Described Wednesday, May 13th at 7:30 pm
I & You: The Musical | Olney Theatre Center

The Great Gatsby
National Theater – 1-800-514-3849
Sunday, May 17th at 7:30pm
The Great Gatsby - Broadway at The National

The Motion
Arena Stage Fichandler at the Mead Center - 202-488-3300
Described: Saturday, May 30th at 2:00 pm
The Motion

[bookmark: Calendar]CALENDAR
[bookmark: Replay]Replay POB Events


Listen and watch replays of recent webinars and other POB events at www.youreyes.org/replays
	






	[bookmark: Rise]###

[bookmark: Hike]2026 Virtual Hike: Mexico 
From the Maryland Library for the Blind and Print Disabled (LBPD)
The 2026 Virtual Hike invites participants on a month-long, accessible cultural journey through Mexico and Mexican American heritage. Running from April 1, 2026, through April 30, 2026, this virtual experience allows participants to take part in a reading and cultural exploration challenge designed to engage the senses, spark curiosity, and build community. 
The hike is open to individuals of all ages! 
Please visit the website: https://msla.maryland.gov/Pages/Virtual%20Hike.aspx
There you will find information on how to register for the hike, the events they will host, and on-demand activities. 
There is no cost to participate. 
###

[bookmark: Reston]Reston VIP Support Group Meeting: We are ALL Stars
Friday, April 3rd from 2:00 to 4:00 pm - In Person
Reston Regional Library, Room #1
11925 Bowman Towne Dr., Reston VA 20190
Hosts: Stan Gowin & Sandy Neuzil
Co-chairs Reston VIP
Everyone who comes to a Reston VIP Meeting has something on their mind: to share, to ask about, or to explain to others. It might be some new gadget you use - bring it for show and tell.  It might be an incident where you successfully advocated for yourself - we could all learn from your example.  It might be a question you have been wondering about and didn't know who to ask - we will be a room full of geniuses and surely someone will have an answer.  It might be a movie with audio description or a podcast that really resonated – you only need to listen.
Have fun connecting and sharing.  Stan and Sandy will moderate and do their best to help answer questions.
 
VIP enquiries?  Contact: 
Sandy Neuzil at 703-989-1821  sandy.neuzil@gmail.com
Stan Gowin at 703-470-6633  sgowin@verizon.net
Kathryn Hodgdon at 703-608-5817  
###



[bookmark: v1WinZmBookmark_zB1908][bookmark: v1WinZmBookmark_zCDC56][bookmark: ACBVA][bookmark: Cook]
LBPD Virtual Hike: Cooking Class with Jasmin Sarabia In-Person
Thursday, April 9th from 5:00 to 7:30 pm
50 East Main St, Westminster, Maryland, 21157
Join a live, in-person, and hands-on cooking class at the Carroll County Public Library's Exploration Commons with local restaurant owner, Jasmin Sarabia! Co-owner of Restaurant La Jarochita, Jasmin and her family focus on traditional Mexican cuisine, Mexican cultural traditions, and community engagement. Sarabia is a graduate of Carroll Community College, a human resources generalist, a chef, and passionate about community. Registration is required at LBPD Virtual Hike Event: Cooking with Jasmin Sarabia - LibCal - Maryland State Library Agency, and priority is given to LBPD patrons. 
###

[bookmark: Pink]Pink Beats: DJs, Dancing, and Happy Hour
Thursday, April 9th from 5:00 to 8:00 pm
Water Park
1601 Crystal Drive, Arlington
Experience the best happy hour entertainment at Pink Beats, an outdoor music series on the Water Park stage featuring electronic music curated by top local DJs. 
Chinatown Funk Express will take over the Water Park stage.
Sample flavors across the wide-ranging kiosks at National Landing's outdoor food hall, Water Park. Guests can celebrate the cherry blossom season with delicious, themed specials, including:
· Sakura rolls, sakura rice and cherry blossom soft serve from Fat Fish
· Cherry blossom matcha from Spot of Tea
· Lychee lime mojto (N/A or boozy), lychee 'tini, and sakura spritz from Water Bar
· Extended hours at Queen Mother's Kitchen (open until 9PM)
###

[bookmark: TUG]Technology User Group: Double Podcast
Saturday, April 11th at 10:00 am
The Technology User Group (TUG) is rolling out the virtual red carpet for Steven Scott and Shaun Preece, the unmistakable voices behind Double Tap, a podcast for blind and partially sighted people to talk and learn about technology. These two presenters bring a rare mix of sharp insight, quick humor, and lived experience that turns accessibility from a technical topic into something lively, relatable, and genuinely fun.
Join Zoom Meeting:
https://marylandlibraries.zoom.us/j/65620​37293?omn=94648805523​​
Meeting ID: 656 203 7293​
Call in:
1-301-715-8592
Meeting ID: 656 203 7293​#
For more information or to join a discussion, please contact: ​
Jerry Price 
(410) 230-2446
jerry.price1@maryland.gov​
###

[bookmark: FFB]Foundation Fighting Blindness DC Vision Connection
Saturday, April 11th at 10:00 am
Maggiano's Little Italy
5333 Wisconsin Ave NW
A free in-person event for individuals and families in the blind and low vision community.
This engaging event will include:
· Educational session with Dr. Andrew R. Carey from the Wilmer Eye Institute. 
· Kick-off DC VisionWalk season. 
· Inspiring stories from Foundation community members and guest speakers
· Live Q&A with experts to share your perspective, gain practical insights, and feel supported 
· Opportunities to connect with local resources and others on a similar journey.
As a leading specialist in neuro-ophthalmology and retinal diseases, Dr. Carey will share his expertise on a wide range of conditions. 
REGISTER TODAY  at DC Vision Connection — Foundation Fighting Blindness.
For questions, please reach out to Lauren Meltzer at LMeltzer@FightingBlindness.org.
###

			








[bookmark: MedStar]The Washington National Eye Center At MedStar Washington Hospital Center Low Vision Support Group Virtual Meeting: GLAUCOMA—AND WHAT ARE ALL THOSE DROPS FOR ANYWAY? 
Tuesday, April 14th from 11:30 am to 12:30 pm VIRTUAL ZOOM 
Guest Speaker: Catherine Liu, MD Ophthalmology Resident 
You can join via computer or phone or both—email Penny at penelope.a.helfgott@medstar.net to receive an electronic link to the program. If you have any questions, please call Penny Helfgott at 202-877-5329 and leave a message or call the POB number below. Co-sponsored with: The Prevention of Blindness Society of Metropolitan Washington, DC. For further information, please call 202-234-1010. 
###

[bookmark: Peabody]
Peabody String Sinfonia Concert
Saturday, April 25th at 1:00 pm
Light lunch at 12:00 pm
The Peabody String Sinfonia, a student-led orchestra without a conductor, will perform at the Maryland State Library for the Blind and Print Disabled (LBPD). The group works together to create engaging performances and educational programs across Baltimore, building personal connections with their audiences. You’ll hear a mix of classical and modern music during the concert.
Prior to the event, a light lunch will be served, so please register in advance at LBPD Live: Peabody String Sinfonia - LibCal - Maryland State Library Agency.  Please arrive by 12:00 p.m. if you plan on participating in lunch. 
The concert starts at 1 p.m. EST and will last about 45 minutes to an hour. You’ll get to enjoy live music in a cozy setting, meet the performers, and learn more about how they work together during a Q&A session after the show.
If you need accommodations to attend the event, please let the library know at least two weeks in advance.
###

[bookmark: Latinas]LBPD Virtual Hike: Inspiring Latinas/Latinos Online
Tuesday, April 28th from 6:00 to 7:00 pm
Educators from the Smithsonian National Museum of the American Latino  will discuss the significant contributions of Mexican Americans featured in the book "Nuestra América: 30 Inspiring Latinas/Latinos Who Have Shaped the United States." This book features the inspiring stories of thirty Latinas and Latinos throughout history, showcasing their remarkable contributions to the United States' cultural, social, and political landscape. Through this discussion, attendees will gain a deeper appreciation for the rich heritage and legacy of Mexican Americans in the broader context of American society. The educators will also share related Smithsonian collection objects that correspond to the profiles highlighted in the book.
Presentation requires registration at LBPD Virtual Hike: 30 Inspiring Latinas/Latinos Who Have Shaped the United States - LibCal - Maryland State Library Agency.
###

[bookmark: AAPD]AAPD National Community Event
Wednesday, April 29 at 6:30 pm
This event, sponsored by the American Association of People with Disabilities (AAPD), is virtual, free, and open to the entire disability community and AAPD allies. The program will feature their 2026 Paul G. Hearne Emerging Leader Awardees, updates on Medicaid and voting rights, and a space to honor leaders we have lost, including Bob Kafka and Alice Wong. Register for the National Community Event by clicking here. (National Community Event 2026 - AAPD)
###







	



4

image1.png
https://washear.org





1       12061 Tech Road, Silver Spring, Maryland 20904  –   301 - 681 - 6636   https://washear.org/listener - newsletters          April 2, 2026     All of us at the Metropolitan Washington Ear hope that this holiday  season is a very meaningful one for you.     Special thanks this week to Sandy Neuzil, MWE listener and  member of  the Metro  AAC Accessibility Advisory Committee ,   for information on  the new Metro Access Digital Assistant  here   –   how to  comment on the  service  here   and tips for using it  here .     Cheers,   Sylvia   sylvia@washear.org       Here are the links to   all   the items below :        Metro Access launches 24/7  D igital  A ssistant to  H elp  C ustomers  B ook and  M anage  T rips  F aster      How to Submit Comments to Metro Access      Tips to Help Book and Manage MetroAccess Trips by Phone,  Online, or in an App      Help Change Mental Health Resources for Our Community      NLS  Talking Book Topics Update   -   Upcoming  C hanges      Theater Update      Calendar   ▫   Replay POB Events   ▫   2026 Virtual Hike: Mexico  

